LOS ANGELES COUNTY
Dislocated Worker
DIRECTIVE

i

NUMBER: D-DWA-04-007 SUBJECT: RAPID RESPONSE DISLOCATED
i *"REISSUED DIRECTIVE WORKER SERVICES SURVEY ||

EFFECTIVE DATE: IMMEDIATELY PAGE 1 of 1

DATE: 3/31/04

TO: ALL WORKSOURCE CENTERS

Effective immediately, all WorkSource Centers (WSCs) receiving funding from the
County of Los Angeles, Community and Senior Services (CSS), shall incorporate new
procedures regarding Dislocated Workers referred by the Business Services/Marketing
Division - Rapid Response (RR) Unit. A sample Dislocated Worker Survey and Follow-
up Tracking Form are attached to this Directive for your reference.

Following each RR orientation, impacted dislocated workers are asked to fill out a
needs survey, if they are interested in follow-up services from one of the WSCs. The
RR Unit develaps a list of dislocated workers from the Follow-up Tracking Form. The
name of the dislocated worker and an identifying number for each individual referred will
be noted on the form. The form, with identifying information, will be sent within 72 hours
to the respective WorkSource Center, following RR orientations. WSCs are expected to
return the completed form by fax to the RR Unit 1) by the 10™ of the month, following
the month in which the fax is received; 2) at the end of 90 days (or three months); and
3) again at the end of 180 days (or six months). Since the form is a progressive status
report, the same form is meant to be re-used each time it is faxed.

In support of future RR funding, this information will be used to measure the
effectiveness of RR services provided to dislocated workers and report on follow-up
services provided by the respective WSCs.

if you have any questions regarding this Directive; please contact the RR Unit at (213)
738-2656.

*Note: This directive is being reissued under a new Directive number. However, the content of the
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Attachments (2)



RAPID RESPONSE SERVICES DISLOCATED WORKER SURVEY

Follow-up Tracking Form

Name of dislocated
worker or file #
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Please turn this sheet over and circle a WorkSource Center location
nearest you where you would like to receive services




