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NEW BUSINESS CUSTOMER – NATIONAL FOOD RETAILER

SUCCESSFUL HIRING EVENT

ALBERTSON-Montebello:  In 2007 Albertson remodeled its Max Foods super market located at 2469 Via Campo in Montebello. The old Max Foods morphed into a beautiful, state-of-the-art ALBERTSON super market with specialty food items, wine and floral departments, bakery and a StarBucks too!  Prior to its grand opening, Shasta Robson contacted the WorkSource Center for assistance with their hiring needs.  Their goal was to hire 86 employees.  The WSC and EDD partner staff teamed up and coordinated a 2-day employer recruitment event that resulted in 206 people applying for the various positions and all 86 positions were filled.  During the two weeks prior and up to the day of the event, EDD staff registered all participants on CalJOBS and scheduled appointments on ACES.  WSC staff confirmed appointments with all applicants prior to the recruitments, managed the event to minimize any disruption of services to regular customers and the WSC team ensured that customer flow was smooth.  The Albertson team was provided with office space in which to conduct interviews.  They also received IT assistance in setting up their system computers that required re-configuration for connectivity purposes so that they could conduct background checks and verify social security numbers on-site. The Albertson team was overwhelmed with the response and extremely satisfied with the results.  Shasta and her team appreciated the personalized attention, the IT help, and the professional manner in which services were provided.  

ESTABLISHED BUSINESS CUSTOMER

ROTO ROOTER- In 2003, Dave Wolmendorff, Regional Manager with Roto Rooter contacted the WorkSource Center Business Services Manager to inquiry about our services.  He said that he came across our location while surfing the Internet and wanted to know how we could help him get some employees.  Mercedes Gil,  invited Dave to the WSC, gave him a tour, introduced him to staff and scheduled a recruitment on July 17, 2003.  Participants came from as far as Palm dale and Canyon Country.  When Mercedes saw that applicants came from throughout L.A. County she suggested to Dave that he contact other WorkSource Centers located in areas where he a need for employees.  Mercedes provided Dave with a “warm handoff” to several WSCs.  The rest is history.  Roto Rooter continues to be a strong supporter of WSCs and the services they provide.  He and his managers  have  developed  relationships  with  other  WSCs  and  he  is always ready for a recruitment  Although Dave does not know exactly how many WSC customers Roto Rooter has hired over the years, he says he has been provided with hundreds of qualified applicants and will continue to seek the WSCs assistance with his recruiting needs.  We’ve held several recruitments at our WSC and are proud of being the Center that initiated the this long-term relationship between Roto Rooter and the WSC Network that continues to provide WSC customers with employment opportunities.
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